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You're living in one of the best
‘onference venues in the world.

Jur Conference Planning Manual
an help you organise a
onference in Hong Kong.

Hong Kong is the one conference and
leetings venue guaranteed to get everyone
ccited. In fact, the very mention of an exotic
lace like Hong Kong generates an enthusiasm
w other places can match.

Some of the world’s finest hotels are here.
taff are specially trained to meet the needs

f convention planners with innovative theme:

arties, elegant function and exhibition rooms,
nd efficient back-up facilities. As for the food,
ne of the most important details of any meet-
g, you know Hong Kong has some of the best
| the world in such variety that you’ll satisfy
veryone’s tastes.

And after the conference Hong Kong offers
» much for every delegate. The nightlife. The
\bulous shopping. The exquisite Chinese food.

And Hong Kong’s central location, with excel-
lent air links, makes it easy for your delegates to
include other Asian destinations before or after
the meeting. To help you submit a proposal for
a conference in Hong Kong, our Conferences
and Meetings Department has put together this
step-by-step guide, the Conference Planning
Manual. Then there is the ‘‘Meeting Guide to
Hong Kong’’ which outlines all of Hong Kong’s
venues and meeting facilities.Both are available
free. We can also help you present your pro-
posal to the international committee of your
organisation and can provide promotional
materials, films and even speakers to accom-
pany your presentation, Site inspections to
Hong Kong can also be arranged.

So why not start planning now to have
your international organisation’s next con-
ference in Hong Kong? Make it the most
successful, most memorable conference you’ve
ever had. Clip the coupon for details, or
call 5-244191.

=

To: Hong Kong Tourist Association,
Conferences and Meetings Dept.,
35th Floor, Connaught Centre,
Hong Kong.

Please send me the Conference
Planning Manual and Meeting Guide
to Hong Kong.

Name

Title

Company

Address
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Chamber in Action
Extracts from the Director’'s monthly report of recent
activities of the Chamber,

Pacific Basin Economic Council honours Hong Kong
Hong Kong is the second developing country to host the
PBEC’s Annual General Meeting. Among the topics to be
discussed is whether Pacific basin countries can be regarded
as an economic community.

Expand Trade Horizons through the Chamber
Planning a trade mission usually starts six months in
advance. The Bulletin considers the importance of trade
missions, the steps in organising one and the problems
encountered during the venture. ‘

British Industrial Growth and the Unions - Are
they Compatible ?
Mr. F. Knox, an economic writer and lecturer, presents an
analysis on whether unions contribute to growth or
stagnation in the UK.

In Tray

Hong Kong embarks on Fashion Creativity
Hong Kong establishes itself as a world fashion centre as
local design talent wins expanding international recognition.

Trade in Progress
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FOR EMPLOYERS:

A NEW FUND
A NEW WAY

The GUARDIAN POOLED FUND for
Retirement Benefits is now available.
For further details, without obligation,
please contact Guardian Assurance
Company Limited at the following
address.

Guardian Assurance Company Limited,
E Swire House, 16th Floor, Hong Kong.
Telephone: 5-264301




Finance

The Chamber’s final accounts for 1980
indicate a surplus of income over
expenditure for 1980 of about
$660,000. This is really an excellent
result for a good year’s work and
worry. I believe it represents not only
strong interest in Chamber member-
ship by business companies and cont-
inued interest in efficient Chamber
certification services but also the great
care given by senior staff to reducing
costs, raising productivity and where
possible ensuring that charges meet
costs of special functions. For
example, we successfully introduced
advertising into our published annual
membership list. Our X’mas Card and
attractive Diaries produce additional
revenue and we are now trying to
ensure that lunches, dinners and other
such functions do not cost the
Chamber much, I am also considering
a few extra revenue raising ideas and
will be seeking members support soon.
1981 will be a tight year for finance so
we will maintain a strict budgetary and
expenditure control. I take rather
childish pleasure from the fact that,
since I came to the Chamber in 1975,
we have had six years of surplus of
income over expenditure amounting to
a total of $3.3 million. During this
time we have also purchased two flats
for about $2 million, offset by the sale
of our house at Mount Kellett Road
for $2 million and two other flats for a
total of $756,000. By conservative
standards, the four flats owned by the
Chamber are now valued at about $13
million.

In 1975 our reserves were assessed at
about $3 million. In 1980 our reserves
were over $6 million. Trumpet blowing
now ceases as we have revised our
1981 budget (to take account of the
new rental agreement and computerised

services) estimating a deficit of over
$600,000.

Staff Promotions

I am glad to advise members that,
following an extensive recruitment

exercise during which I interviewed 15
candidates from various sectors of the
economy and the Chairman interviewed
four final contenders, Ernest Leong,
Senior Manager in the Trade Division
of the Chamber, has been promoted to
Assistant Director with effect from 1st
February. Ernest is a graduate of Hong
Kong University and was previously
employed in the Trade Development
Council, where he saw service in the
Austrian office, and later joined W.
Haking Industries Co. Ltd. He was
recruited as a Manager in the Industry
Division in 1976 and promoted to
Senior Manager early last year. Also
promoted from Assistant Manager to
Manager was Sidney Fung, a graduate
of the Chinese University who has
been with the Chamber since 1976.
Bassie Lee from Secretary to Senior
Secretary. Charlotte Chow from
Supervisor, Trade Enquiries, to
Executive in charge of the Membership
Section and Mercia Sien from Statisti-
cal Officer to Supervisor, Trade
Enquiries.

Membership

Members will be pleased to know that,
at the date of writing this report, we
have received annual subscriptions for
1981 from very nearly 94% of our
1980 membership. I am personally
very pleased indeed with this response
as we normally lose 6% in a year when
fees are not increased and of course
for 1981, our membership fee went up
from $1200 to $1500. We shall
naturally do our best to finish the year
with another record membership and
to that end, I am hoping that the
introduction of our computerised
services might help.

Visit of I.C.C. President

The three 1.C.C. members in Hong
Kong, the Chamber, CMA and -the
Indian Chamber jointly arranged a full
programme for the I.C.C. President,
Mr. M.A. Rangoonwala during his visit
to Hong Kong from 8th to 10th March.
The I.C.C. President met senior
Government officials and business

The Chamber

in Action

These two pages summarise for
members” information recent activities
of the Chamber. These are extracts
from the Director’s monthly reports
issued to General and other committee
members.

leaders. A special subscription lunch-
eon was held at the Hilton Hotel on
9th March at which Mr, Rangoonwala
spoke on the subject “Can Free Enter-
prise Survive”. The theme was certainly
in line with Hong Kong views and Mr.
Rangoonwala proved a forceful
advocate for free enterprise and liberal
trade policy. I hope his organisation
will help to counter international
pressure for trade restrictionism, ever a
threat to Hong Kong’s export
dependent economy.

High Level Chamber Group Visit
to the U.S.A.

Members will be interested to know
that further preliminary work has been
done by the Chairman to establish the
basis for the proposed mission to the
U.S. later this year. Further informat-
ion will be issued as soon as possible.

Trade Missions

At the time of writing the report, a
Chamber trade mission is in Australia
and apparently doing good business
despite problems with an airline strike
and another Chamber mission is in
Europe visiting Paris, Madrid, Milano
and Brussels.

We have just issued information to
members inviting participation at the
Berlin Partners for Progress Fair in
September. This will be - the 14th
Berlin Fair in which the Chamber has
arranged for Hong Kong representation.
We have also invited members to parti-
cipate in another trade mission
scheduled to visit Britain later this
year.

Trade Enquiries

Members may be interested to know
that the Chamber handles between
1100 and 1400 trade enquiries each
month from every corner of the world.
About 20% of these enquiries are
normally received through the Trade
Development Council office in Hong
Kong and the others come directly to
the Chamber. They represent an
extremely wide variety of interests and
have to be carefully assessed. Our com-




“I stayed at The Jakarta Mandarin
on my last trip and found the entire Hotel
as good, if not better, than any I have
stayed at in this part of the world.”

We couldn’t have said it
better ourselves.

No other Hotel in Jakarta
is in a better position to serve you.

¢
Mandarin

A Member of Mandarin International Hotels.

JKT8YS! For reservations, call HRI: BKK 2348621-9, HKG 5-223224, JKT 321307, MNL 857811, SIN 7379955




puterised services will include improved

methods for dealing with such
enquiries.
Computerisation

We are now well into the detailed
work which will result in a computer-
ised service being established in the
Chamber by mid year. We are printing
modified standard industrial and trade
classification lists which will help us to
record the detailed interests of our
member companies and which will be
used as well in classifying trade
enquiries and export performance
information. We have begun the rather
difficult task of seeking members’
information and advice on their special
interests, all of which must be codified
before being entered into the computer.
To be truthful, I will be happy to see
all this work translated into a function-
ing system. I only hope nothing blows
up when we press the first button !

China

Members might be interested in the
fact that, during 1980, the Industry
Division of the Chamber dealt with
over 4000 specific contacts and
enquiries about China. A great deal of
assistance was given to visiting business-
men as well as our own members. I
have no doubt that this particular
service has been widely welcomed by
business generally.

Shipping Committee

The Deputy Administrator of the
Panama Canal Commission, Fernando
Manfredo Jr. visited the Chamber on
February 10th. He briefed members
of the Shipping Committee on recent
developments in the Panama Canal
area.

The Committee met on February 26th.
Mr. P. Prynn of Halcrow Fox &
Associates briefed members on progress
with a study of the Hong Kong con-
tainer trade which his company is
carrying out for the Hong Kong

Government. Members urged Mr.
Prynn to press the Government to
proceed quickly with planning of a
second container terminal, which
Committee members feel is vital to the
future of shipping business in Hong
Kong.

Delegations from Japan

Cecilia Fung, Assistant Director
(Industry) and Sidney Fung, Manager
(Industrial Promotion) addressed a
Japanese delegation on February 21st
aboard the <“Coral Princess”. 500
middle management executives from
the Japan Federation of Employers
Association were briefed on Hong
Kong’s economy, trade and investment
prospects. Ms. Fung and Alexander Au
also briefed a business delegation from
Yamaguchi-ken, Japan on 24th
February.

Briefings on Hong Kong

I took part in a special briefing on
Hong Kong, together with Bill
Dorward, for a visiting group of about
150 US bankers and financial managers
at the Mandarin on 5th February 1981
(the first day of the Chinese New Year!)
and delivered a similar address at the
City Hall to 100 members of the U.S.
International Association of Financial
Planners on 19th February 1981. On
2nd March I took part in a panel
discussion at the Hong Kong University
by the Hong Kong Economics Society
on the 1981/82 Budget proposals and
on 18th March I was asked to speak on
the Hong Kong scene at a conference
organised by the Hong Kong Trade
Facilitation Committee.

At present, I see at least three or four
visitors or groups of visitors each
working day, all intent on assessing
Hong Kong for business purposes.
Many are sent to me by banks, con-
sulates, overseas organisations, Hong
Kong Government departments and by
our own members. All other executive
staff of the Chamber do a great deal of
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this kind of information provision and
our services are in demand for
seminars, discussions and other group
functions where Hong Kong’s
economy, trade and industry are being
discussed. I believe this function is a
very important part of the Chamber’s
work but the more we do, the more
we are asked to do!

China Committee

The Committee met on February 27th
to work out a programme of future
activities. I attended to advise on
possible  promotions and  other
functions which might be undertaken
by the Committee.

Ad Hoc Energy Committee

The Committee is now fully formed
and is as follows:

HM.G. Forsgate (Chairman)

S.L. Chen

William Lee

S.J. Osmond

Jack C. Tang
The first meeting will be held when
there are specific matters to discuss.
An appropriate time might be shortly
before the first meeting of the
Government Energy Policy Committee.

CBI Overseas Scholarships

Eleven applicants were interviewed by
the Chamber’s C.B.I. Scholarship
Committee, chaired by John Weedon,
on February 11th. As a result, a
number of recommendations were
made to CBI headquarters in London.
We are likely to secure three or four
scholarships during 1981.

Chamber’s Chinese Annual
Spring Dinner

This year’s Spring Dinner was held on
February 27th (Friday) at the Ocean
Palace Restaurant & Night Club.
Response from members was good
resulting in some overbooking and a
record number of 52 tables.




Pacific Basin Economic Council

___honours Hong Kong

Ny

Mr. Michael Sandberg, OBE, JP,
Chairman of the Hong Kong PBEC group.

Some 400 delegates from different
countries will assemble in Hong Kong
next month to consider the economic
prospects and problems facing Pacific
Basin countries, and to decide the
most appropriate policies for the
private sector to follow.

The meeting will be held under the
auspices of the Pacific Basin Economic
Council. Hong Kong will be only the
second developing country to have
acted as host to this annual con-
ference, which has been held in various
Pacific Region countries for the past
14 years.

The Pacific Basic Economic Council is
an international organisation of busi-
nessmen from Pacific Basin countries.
PBEC was founded by five member
countries, Australia, Canada, Japan,
New Zealand and the United States.
Its basic purpose is to foster mutually-
beneficial economic cooperation and
social progress throughout the Pacific
Region. It strives especially to improve
business environments, strengthen the
business enterprise system, generate
new business opportunities, create new
business relationships and increase
trade and investment within the
Pacific Basin. It also provides the

by Josephine Martin
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Mr. J.D. McGregor, OBE, 1SO,
Director of the Hong Kong PBEC group.

growth; transfer of technology as a
means to economic growth; the
financing of trade; changes in the
pattern of trade and industry; tourism;
and the economic modernisation of
China — especially in relation to the
Hong Kong contributions. A special
subject this year will be the concept
of a new Pacific Economic Commu-
nity proposed for consideration by the
Japanese National Committee and
supported by the Australians at the
last PBEC meeting in Sydney.

The growth prospects of the Pacific
Basin are generally regarded as brighter
than other regional areas (see chart).
However, there are various problems
which need resolution. The subjects
to be discussed during the annual
meeting have particular significance
because of the economic recession
around the world and its effects on
the growth prospects of every country

represented at the meeting.
There is a need for action to mitigate

the effects of recession, and foreign
investment has a considerable role to
play. Investment flows are important

to developing countries like Hong
Kong whose economy is entirely
dependent on external trade. Hong
Kong is feeling the effect of recession
now, but still manages to register
quite solid growth. Other countries
however are not in this situation, and
there is considerable concern through-
out the region about stimulation of
investment in industry, after its forma-
tion of five developed countries in
1967, PBEC quickly expanded to
include businessmen from many
developing countries of the region
including Hong Kong. Mr. Q.W. Lee
of the Hang Seng Bank and Mr. P.G.
Williams who was formerly Chairman
of Inchcape Group of Companies
were early participants. Over the years,
a growing number. of Hong Kong
businessmen became members and
were actively involved in PBEC
organised seminars and meetings.

In 1975, the Chamber’s Director,
Jimmy McGregor, took over organisa-
tion of Hong Kong’s representation in
PBEC, and put this on an institutiona-
lised basis. He established direct liaison
with the headquarters in California,
and subsequently assisted in the
organisation of functions and the
general carrying forward of work,
including the formation of views on
essential issues. Although the work
of the PBEC is quite separate and
distinct from that of the Chamber,
there are, of course, many subjects of
common interest,

In order to improve the funding of
working locally, a membership system
which costs HK$200 annually was
established.

Growth of GNP and GNP per Capita, 1960-80
{Average annual percentage growth rates. At 1977 prices.)

means whereby  senior businessmen GNP GNP per Capita
within the area can exchange informa- 1960-70 1970-80 1960-70 197080
tion and ideas which can be reflected All developing countries 5.6 5.3 3.1 29
in their support for various govern- Low-income countries 4.2 4.0 1.8 1.7
ment SYStems_ if!‘ica (sub-Saharan) 2; 22 :; gg
The PB,EC is administered by SRI Mic::le-income countries 6:0 5:6 3.5 31
International whose' headquarters are East Asia and Pacific 7.7 8.0 49 5.7
in California. SRI International pro- Latin America and the Caribbean 5.7 5.8 29 3.2
vides basic and applied research and North Africa and Middle East 3.6 6.4 1.; 1132
: ; : i ub-Saharan . 45 2, i

consulting services to business and Q;L'tc:effn Ej’rao :e ) f"g i 22 35
government clients throughout the Industrialized countries! 5.0 3.1 3.9 2.4
world. However,  there are many Capital-surplus oil exporters2 10.5 8.4 7.3 5.0
business groups around Asia that are | Centrally planned economies =2 5.2 P 3.8

directly involved ‘in the work of the
PBEC and in its functional pro-
grammes, usually through national
committees.

Subjects delegates will consider at the
Hong Kong meeting include energy
supply and its impact on economic

1 Australia, Austria, Belgium, Canada, Denmark, Finland, France, the Federal Republic of
Germany, lceland, Ireland, italy, Japan, Luxembourg, the Netherlands, New Zealand,
Norway, Sweden, Switzerland, the United Kingdom, and the United States.

2ran, Iraq, Kuwait, Libya, Qatar, Saudi Arabia, and the United Arab Emirates. They are
not considered as developing countries for the purposes of analysis in this article.

3 Not available.

Source : World Bank estimates.




PBEC

The Hong Kong PBEC group has now
over forty members, most of them
senior businessmen and industrialists.
The group has its National Committee,
of which Mr. Michael Sandberg is the
Chairman and Mr. McGregor is the
Director.

Many senior politicians have partici-
pated in the Annual Meeting. For
example, the meeting last year in
Sydney was opened by Prime Minister
Malcolm Fraser. When the annual
meeting was first held in a developing
country (the Philippines), it was opened
by Foreign Minister Carlos P. Romulo.
This year Michael Sandberg, as Chair-
man of the Hong Kong National
Committee, will open the meeting and
over 400 delegates from around the
Pacific Basin will attend the four-day
meeting.

Ocean of the future rises

One of the concepts to be analysed at
the Annual Meeting is that of the
Pacific Economic Community. Mr.
McGregor points out that this concept
was first proposed by the Japanese
delegation and the Australian National
Committee endorsed its potential
importance. The Governments of both
countries have expressed support for
the concept. ‘“Other governments are
looking at it very carefully, and some
like the ASEAN countries seem rather
concerned at the implications’” he adds.
It has been claimed that the Mediter-
ranean is the Ocean of the Past; the
Atlantic is the Ocean of the Present;
and that the Pacific is the Ocean of
the Future.

The aphorism neatly sums-up the fact
that civilisation, in the West at least,
developed around what, when trans-
lated from the Latin, literally means

the “Middie Sea’” (compare the
concept of China as the “Middle
Kingdom™ !).

Western Asia, Southern Europe and
North Africa saw this middle sea as
bringing together, rather than separa-
ting, the territories that surrounded it.
Trade flowed across it, scholars
travelled from country to country
spreading the technology of the day,
and in a primitive sense, off-shore
investment took place — although
the latter was perhaps stimulated by
the movement of armies rather than
funds! Eventually, under the Roman
Empire, a unity of law, technology
and finance was achieved that brought
for much of the region a mutual
advancement in the standard of living.
With a scientific revolution in the

E—

Seventeenth Century, to be followed
by the growth of technology and

industry in the Eighteenth and
Nineteenth  Centuries respectively,
the emphasis moved from the

Mediterranean to North Western
Europe and North Eastern America,
the two areas facing each other across
the North Atlantic. Measured by
whatever yardstick is chosen — Gross
National Product, political power and
influence, developments in science and
technology, conquest, — the Atlantic
Basic countries were dominant
throughout the Nineteenth and for
much of the Twentieth Century.

Since the end of the Second World
War, the emphasis has begun to shift.

Perhaps the first move was the
‘opening” of California during the
fifties and ‘sixties. A significant

population shift took place from the
older eastern centres in the USA
towards the West Coast. With it came
new industries and new technologies.
Measured independently of the rest
of the USA, the total per capita GNP
of present day California would rank
it as the seventh largest nation in the
world.

The other big development has been
the growth of Japan in three decades
to the position of the World's Number
Two economic power. At the same
time, a host of developing nations, not
least of which are Hong Kong, Singa-
pore, Taiwan and Korea (the four
tigers) have made rapid progress. On
the Southern fringes of the Pacific,
Australia, which is a comparatively
rich nation, has begun to re-orient its
loyalties and outlook, following the
break-up of the British Empire.

Some commentators have even seen
Brazil, a developing country with
considerable untapped potential, as a
‘Pacific’” country, even though it
literally borders the Atlantic. Brazil,
however, is so vast that it is con-
ceivable that its emphasis could be
expressed in a westernly rather than
easternly  direction, just as has
happened to some extent in the USA
and to a lesser extent in Canada, and
just as Germany was part of the
Atlantic Community.

It is obvious that within this region,
there is also probably a greater variety
of culture and standards of living than
in any other loosely defined geographi-
cal grouping, ranging from affluent,
sophisticated Los Angeles to the more
primitive inland communities of Papua
New Guinea and Mindanao of the
Philippines.

Many - businessmen and some govern-
ments feel that more should be done
to establish an understanding of the
issues which concern all the countries
around the Pacific. Therefore, the
Pacific Economic Community objec-
tives are to bring about a better
political understanding of each other’s
countries; and to develop a forum for
closer discussion of mutual interests
without political bias; as well as
systems under which actions might be
taken or encouraged to assist the
development of the Pacific Region as
a whole.
“These are all very large objectives,”
says Mr. McGregor. “Because of the
dissimilar nature of the economies
throughout Asia, the different levels
of development and political systems,
these objectives might be almost
unattainable,”
“But the concept deserves detailed
study and some if not all of the
objectives may be possible. We should
never fail for the want of trying,” he
adds.
It was decided during the 1980 PBEC
Annual Meeting that a Special Com-
mittee on the PEC concept be formed.
The Committee has studied the
relevant papers and has produced a
detailed report which will be studied
at the Hong Kong meeting in May.
The report suggests that an economic
community similar to the European
Economic Community would be
inappropriate as a framework for
cooperation elsewhere in the world.
Nevertheless, it points out that the
development and implementation of
a program based on the Pacific
Economic Community concept is
integral to all PBEC activities. It is,
therefore, desirable that PEC pro-
grammes be developed within the
existing structure of national/member
committees and national and inter-
national meetings.
The purpose of such a programme is
threefold:
® to examine how cooperation can
lead to the strengthening of the
business enterprise system;
® to examine alternative means of
improving cooperation, communi-
cation and consultation; and
® to communicate PBEC views to
governments and others interested
in issues relating to Pacific coopera-
tion.
The Bulletin will be following up the
progress of the PBEC Annual Meeting,
and a further report will be published
in the June issue. ]
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ACCOMMODATION IN HONG KONG
IS A PROBLEM
LET US HELP YOU SOLVE IT

Whatever your property requirements, our expatriate staff can provide
you with the most up to date advice and local information.

*Residential or el easing or
Commercial Sales
e| eave Flats — short term eManaged
accommodation for new arrivals Leave Flats

For further information contact
Jan Rowley (Residential) Jan McNally (Commercial)
Angela Overton
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4th Fl., Dominion Centre,
37-59A Queen’s Rd. East, H.K.
Telex: 74903 Riggs HX
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For over ten decades
the Wheelock Marden Group
has served your needs.

Beginning with the founding of Lane Crawford Holdings
Limited in 1850, the Wheelock Marden Group has served
commerce and industry in the Far East for over 125 years.

Hong Kong is our main area of activity where traditionally
a major portion of the Group’s resources has been deployed
in real estate. The Group's other major traditional area of
activity is ship-owning.

Our other interests include retail trading, manufacturing, general
trading, insurance, computers and the Cross-Harbour Tunnel.

Look into what the Wheelock Marden Group is
doing today and thinking about for tomormow.




Expand trade horizons
,__IthUQh the Chomber by Josephine Martin

The joint Chamber/HKTDC business group to the Middle East exhibits Hong Kong products
at the Dubai Chamber of Commerce and Industry. Hong Kong Chamber Senior Trade
Manager, W.S. Chan is first left.

Not all missionaries carry Bibles, quote
verses from The Book nor preach. The
Chamber’s ‘missionaries’ carry sample
products, quote prices and negotiate
trade.

The Chamber organises trade missions
as a step in attaining one of its
fundamental aims — to promote the
interests of its members in trade,
commerce and industry. Through
trade missions, members of the
Chamber gain new business. That’s
why the organisation of buying and
selling missions has been an integral
part of the Chamber’s functional
programmes for many years.

Even as early as the 1930s, the
Chamber was active in helping its
members boost their trade through
overseas promotion. During those
years, it worked closely with the
government in exhibiting Hong Kong
industrial products at the British
Industries Fair held every year. When
the British Industries Fair was revived
in 1947 having been suspended since
1938, the Chamber resumed active
participation in it.

Other trade fairs attracted the atten-
tion of the Chamber. One was the
Washington State Third International
Trade Fair in 1954. Among the
products displayed by the Hong Kong
representatives were textile, metal-
ware, furniture and rattanware and
ivoryware, jewellery and novelty

items. Those were the days before the
Hong Kong Trade Development
Council was formed and the old
Commerce and Industry Department
of the Hong Kong Government used
to work closely with the Chamber in
organising Hong Kong's participation
in overseas trade fairs.

In recent years, the Chamber has
organised seven to nine trade missions
each year, covering up to 25 countries
in Central and South America, the
Middle East, Africa, Europe and the
Asia-Pacific Region.

Two or three of these missions are
normally carried out in conjunction
with other organisations such as the
Hong Kong Trade Development
Council or the Chinese Manufacturers’
Association. Even when going it alone,
the Chamber coordinates as closely
as possible with other trade organisa-
tions to make sure that schedules
won't overlap.

Last year, the Chamber sent seven
buying and selling missions overseas
to a total of 21 countries. Firm orders
worth HK$85 million were obtained
with follow-up orders assessed at over
HK$96 million. The Chamber's first
sales mission this year received a
record-breaking total of firm orders
worth HK$88 million in Lagos, Nigeria
with more in the pipeline. Further
missions to the Middle East and
Australia this year received orders of

over HK$11 million, with more orders
under negotiation,

Behind these welcome rewards lie
strenuous efforts exerted by the
Chamber’s Trade Area Committee
members and mission delegates (com-
bined with the quality and value for
money of Hong Kong products, of
course).

Leading trade missions is not an easy
task. It needs a good deal of expe-
rience. The Chamber’s Trade Division,
Senior Executives have been in this
field for years. They have developed
a special skill and expertise in organis-
ing trade missions and in guiding the
delegation throughout each venture.
Every trade mission is planned care-
fully by the Chamber, It is organised
in response to requests from members
or invitation from the countries
involved, but the guiding principle is
“demonstrated demand”’.

The Chamber regularly assesses the
business potential for Hong Kong in
every trading partner with the help of
its Trade Area Committees. It keeps
abreast of each country’s trade and
trading pattern. As a result, the
Chamber can often trace new markets
for Hong Kong products, unsaturated
areas and sources of raw materials and
imported products at competitive
prices.

Some trade missions are exploratory
like the one the Chamber sent to
Papua New Guinea in 1979, This was
a small group of seven member com-
panies with a Chamber executive. Its
purpose was to find out new markets
and at the same time to look for new
sources of raw materials for Hong
Kong industries. The result of this
particular mission was, however, not
satisfactory due to the high import
duties (52.5% on electronic goods for
example) and shipping freight charges.
Another reason was the low demand
for goods by the local population.
Only expatriates are major consumers,
and they constitute a small percentage
of the total population. For these
reasons, another mission to PNG is
presently not recommended until
there are changes in both the social
and economic structure of the coun-
try. But of course, individual traders
in both territories will continue to
exploit all opportunities for trade in
both directions.



With its rapid economic expansion,
the industrial Far East is now one of the
most exciting investment areas in the
world. It, however, is also one of the most
volatile, and to spot the most promising
investment opportunities is a difficult job,
demanding professional expertise and full
time commitment.

Which is where Save & Prosper
International can help, whatever the size
of your investment. Save & Prosper
Jardine Far Eastern Fund provides a
practical way of investing in Japanese and
other Far Eastern shares, carefully
selected and continually monitored by

Fund Managers for their growth potential.

The investment performance of this
Fund has been excellent.

Since 1st January 1971 the offer price
of shares has increased by 922% (to 23rd
February 1981), equivalent to an average
annual compound growth rate of 25.9%.
This compares with a 492% increase in

To: Mr. W. H. Glover,
Managing Director,
Personal Financial Consultants N
Limited, P.O. Box 39027, Lo L1 SR
1301 World Trade Centre,

Address

Could you

identify the
region’s most
promising

the New Tokyo Index¥and a 732%
increase in the Hang Sang Index*

Given the highly promising future for
many Far Eastern companies, we believe
now is an attractive time to invest.

CAPITAL RECORD SINCE JANUARY 1971
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Jardine Far Eastern Fund

New Tokyo Stock Exchange
Index (Adjusted)

....... Hang Seng Index (Adjusted)

9 n i 1 7% 76 n m n 80

YOUR NEXT STEP For full details
of investment in the Fund, including the
Prospectus and 1980 Annual Report,
please complete and return the coupon.

*Adjusted for movements in exchange rates
against the U.S. dollar.

Please send me full details of investment in Save & Prosper Jardine
Far Eastern Fund.

Causeway Bay, Hong Kong.
Tel: 5-7908448.

SAVE & PROSPER INTERNATIONAL

investments?




Expand trade horizons through Chamber

Some mission programmes are based
on the performance and experience
of previous years, In 1980, the Cham-
ber’s delegates to the Berlin Fair were
pleased with the results and agreed
that it was a worthwhile promotion.
Most of them indicated interest in
participating again at the Fair this
year. In fact the 1981 Berlin Fair
will be the 14th year in which the
Chamber has organised Hong Kong's
trade participation.

The first stage of a trade mission could
be referred to as pre-mission planning
which usually starts six months or
more before the scheduled departure
of the mission. During this stage, the
Chamber liaises with consular officials,
overseas Chambers of Commerce and
trade associations to ensure acceptabi-
lity and response once the mission
arrives. Pre-mission visits by Chamber
executives are sometimes required in
making these arrangements.

At the same time, the Chamber sends
out circulars to members inviting their
participation, handles local and over-
seas publicity for the mission and
sends out direct mail shots to appro-
priate companies in the countries to
be visited. It also seeks suitable
exhibition areas for product displays.
As soon as the Chamber receives
sufficient applications from its mem-
bers, it appoints a travel agent to
process travel documents, Delegates
are then briefed on the itinerary, the
travel arrangements, the market
requirements and the types of pro-
ducts which according to research
might have the best prospects for sales.
It is evident that joining a trade
mission offers many advantages. First,
delegates have access to lower air fares
since they travel as a group. Second,
they have no worry about the hassles
in processing travel papers and the
Chamber arranges everything from
hotels to publicity to display halls.
Third, detailed information on the
countries to be visited is provided
by the Chamber to each delegate.
Problems, however, cannot be totally
eliminated, since some of them are
created by outside factors. The
Chamber’s Trade Division Assistant
Director, Mr. Ernest Leong says,
“one problem we encounter quite
often is communication. During our
last trade mission to South America,

Mr. Ernest Le:;ng

Assistant Director, Trade Division

the Chamber was faced with this
problem because the majority of
businessmen in the countries visited
could speak only Spanish. The group
was able to secure the services of an
excellent team of Spanish-English
interpreters, Good planning was need-
ed beforehand and this is where the
Chamber’s experience is invaluable’’.
Another problem may be travel
arrangements. Mr. Leong points out
that in some countries, airlines operate
only one or two flights from one place
to another in a day. “If we miss a
flight, we will probably run into diffi-
culty. So we have to watch very
carefully. Sometimes, they have only
a midnight flight available. We have to
check out from the hotel at around
noon time or 1 O’clock, which is the
usual checking out time. Where do we
go from there? We have a lot of
baggage so we have to wait at the
airport. Problems like this can lower
the morale of the delegates because
they are tired,”” he says.

“One time, there was a sudden change
in our flight schedule so we had to act
quickly, When we arrived at the air:
port, airline officials said there was no
such booking even though we had
confirmed the flight a long time ago,
and reconfirmed. They said that
nothing was shown in the computer.
So we had to wait for the next availa-
ble flight.”

Baggage is sometimes lost or cannot
be located easily. Mr. Leong says
that some of delegates end up having
just one suit to wear for the whole
journey.

Hotel accommodation can also be a
problem. In Lagos, a hotel was
chosen because it was the best in the
area and also well-known to the local
business community. Aside from the
high room rate (HK$500 a day), its
services and facilities were poor.

‘“We also had problems with our
samples,” say Mr. Leong. “When we
had a mission to Santiago, South
America, the Chilean Customs de-
tained our samples. We had to deposit
a guarantee of US$10,000 with the
Chilean Customs to release the
samples. The guarantee was retrieved
only when all the samples were re-
exported. The same thing happened
at Buenos Aires Airport.’”

Mr. W.S. Chan, Chamber’s Trade Divi-
sion, Senior Manager says that during
a recent trade mission to Europe, one
of the delegates was robbed of her
handbag at the airport in Barcelona.
Among other valuables stolen were her
travel documents and Certificate of
Identity issued by the Hong Kong
Government. " The lady wished to
continue with the mission and a flurry
of activity between Mr. Chan, the
Chamber and various British Embassies
ensued. These were successful.

Mr. Chan also reports that during
another joint mission to Africa with
the TDC, one of the group leaders
became seriously ill of malaria in
Lagos, Nigeria necessitating rapid
action by the managers of the mission.
Again this was successful in main-
taining the mission’s itinerary and
arranging for treatment and return
of the sick member.

Despite such problems, the Chamber
believes that for many companies it
may be advantageous to join a trade
mission rather than travel alone. Trade
group colleagues can help overcoming
problems and keeping up morale. Who
can the single traveller turn to when he
is on his own and trouble strikes?
Changes affecting trade evolve in every
part of the world. The Chamber tries
to keep its members aware of these
changes in order that Hong Kong can
compete in international business. The
organisation of trade missions, based
on advice and support from Trade
Area Committees is a continuous
process for Chamber staff and there
is little doubt that the.annual pro-
gramme of trade missions is greatly
appreciated by members,

Some markets are difficult for indivi-
dual traders to penetrate but group
visits of Chamber members with good
initial research and planning will often
succeed in securing new trade outlets
for Hong Kong. 51}
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British industrial

by F. Knox

growth and the ¥
__Unions— are they compatible?__

This is the second of a series of articles on different aspects of the British economy which The Bulletin
has commissioned Mr. F. Knox to prepare. Mr. Knox is a lecturer in Economics at the Open University,
Milton Keynes and author of four books on Economics. Mr. Knox presents an analysis on whether
unions contribute to the economic growth or to the economic deterioration of the UK.

The impression can be gained from British press and televi-
sion that the British economy is continually plagued by
strikes and threats of strikes, to a much greater extent than
other countries, and that these do lasting damage. It can be
said with some confidence that all these ideas are mistaken.
However there are still many questions about the harmful
effects of trade unions, and there are very likely other
ways, particularly affecting the utilisation of labour and
capital, in which the combined effect of trade unions,
government action and entrenched attitudes does constitute
a serious obstacle to efficiency.

Working days lost through strikes are an easily-measurable
way of measuring one of the harmful effects of labour
organisations. On an international comparison the United
Kingdom is usually about half way down (or up) a league
table of working days per 1,000 workers per year lost
through strikes. In 1969-78 the U.K. came 12th out of the
20 countries in the Organisation for Economic Co-operation
and Development (O.E.C.D.) countries. The annual average
for the U.K. was 472 working days lost per 1,000 employees,
better than Italy (1,625), Canada (927), lreland (731),
Australia (638), Spain (560), the USA (533) and also
Finland and Iceland. On the other hand the countries with
substantially better figures than the U.K. included two of
its major competitors, Japan (130) and West Germany (53)
while the figure for Switzerland was only 2 | (These figures
include the effect of strikes in causing other workers to be
laid off).

Effects of strikes

There is reason to believe that the economic harm caused
by strikes is also often exaggerated. Where the product can
be stored, as in most manufacturing industries and coal, it
is possible to meet demand for a time out of stocks, and to
make up production afterwards by overtime work
(admittedly, in the U.K., at premium wage rates owing to
the system of overtime pay). Some strikes such as those of
air traffic controllers at Bank Holiday weekends, which
were a feature of the British scene a few years ago, probably
cause more irritation than lasting economic damage. In
other cases, industries and services formerly thought to be
vital have been seen to be fairly dispensible, an example
being the firemen's strike in the winter of 1977-78. It was
argued at the time that because of differences in the type of
equipment used and in training, the Army fire service
would be unable to take over their work. In fact it did so
very effectively and losses through fires actually fell during
the strike (probably because people were more careful
about fires 1), On the other hand a number of strikes seem
to have had long-lasting effects, particularly the (unsuccess-
ful) postal strike of 1971 which seems to have initiated a
period of rising postal charges and deteriorating services
which must have widespread effects on the economy and

on exports.
There are significant variations in strike activity between
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firms, industries and regions, as well as from year to year.
The Department of Employment points out that in any one
year the great majority of firms are completely free from
strikes, and that the total days lost through strikes are
nearly always accounted for by two or three large strikes
each year. In 1979 of the 29,474,000 days lost, 16 million
were lost through one-day and two-day stoppages by 1%
million engineering workers from early August to early
October, and most of the remainder through a road haulage
strike in January and an extended stoppage in January-
March by local authority and health service ancillary staff.
The South-East Region (as well as agricultural regions like
East Anglia and the South West) usually has only one-third
of the number of days lost per 1,000 workers that the older
industrial areas of the North, Wales and Scotland have.
Industries which are large employers of women, and the
service sector generally, usually have much lower strike
figures than manufacturing.

However in this respect there have been very significant
changes in strike activity, as well as in the degree of
unionisation (the percentage of total workers who are
union members) since the middle or late 1960s. Until that
period, strikes were very heavily concentrated in shipbuild-
ing, coal mining and car manufacturing. From the middle
1960s, at the same time as the number of workers in central
and local government and the health and education services
began to grow rapidly, there was an upsurge of strike activity
in the public sector. These included strikes by dockers in
1970 and 1972; coal miners in 1972 and 1974 (the latter
leading to the three-day week and the General Election of
February 1974, with a change of government); postal
workers in 1971; and local government, hospital workers
and firemen in 1970, 1978 and 1979.

Various explanations have been suggested for the aggressive-
ness of many unions in the late 1960s and since. One was

Working Days Lost Through Strikes, U.K.
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British industrial growth and the unions

that the increase in taxation imposed during the Labour
Government of 1965-1970 led many workers, including
salaried and other non-unionised ones, to take steps to
protect their after-tax incomes. It is certainly true that total
trade union membership, which was stagnant in the 1950s
and early 1960s, due to the declining workforce in old
union strongholds such as coal, shipbuilding and the rail-
ways, began to make considerable strides. The proportion
of all workers in unions rose from 43 per cent in 1968 to
50 per cent in 1974. The two unions which recorded the
most rapid rises were COHSE, the Confederation of Health
Service Employees, from a mere 64,000 members in 1964
to 201,000 in 1976 and NUPE, the National Union of
Public Employees, from 240,000 to 670,000 in the same
period. In the late 1960s also some salaried unions, including
civil servants and teachers in higher education, which had
formerly refused to do so, joined the Trades Union
Congress.

Redundancy payments

But there were probably more fundamental factors at work
than membership of trade unions and their willingness to
strike. One was the Redundancy Payments Act of 1965,
which imposed on employers the obligation to make
redundancy payments to workers who are dismissed
through no fault of their own. The actual payments vary
according to the age and length of service of the employee,
and are smaller than often thought (figures of £15,000 or
more paid to long-service steel workers are very exceptional)
but probably make labour, organised or not, more willing
to press for higher pay. At the same time, unemployment
pay was increased from about 40 to about 65 per cent of
average earnings (it has now fallen again to around 50 per
cent), The 1971 Industrial Relations Act and the 1975
Employment Protection Act made it possible for the
employee to claim damages for unfair dismissal through
an Industrial Tribunal. Again, the sums involved have been
small (usually around £500) but the new laws undoubtedly
strengthen the hand of employees in dealing with employers,
as well as possibly making employers more reluctant to take

on more workers.
Another very important factor was that 1965 to 1976 wit-

nessed a huge expansion in the number of public employees,
due in the first five years to the social programmes of the
Labour Government, and under the Conservative Govern-
ment of 1970-74 due largely to the local government
reorganisation initiated by Mr. Heath, plus the continuing
momentum of the health and education expansion of the
previous government. Excluding the ‘‘commercial” parts of
the public sector (i.e. coal, railways, electricity, gas, postal
services) the number of public employees grew as follows
(thousands) :

1964 1974 1979
National government 554 602 643
Local government 767 994 990
Education services 1,094 1,740 1,898
Medical services 883 1,167 1,337

During 1966-74, when these sectors were recruiting labour
most rapidly, workers in them gained large pay rises

relatively to the private sector. This suggests two important
conclusions. First, it was probably the demand for labour,
rather than the degree of unionisation, or strikes, which
gained them fairly large pay rises. Second, if this interpret-
ation is correct, they will not be able to get similar rises in
the future. It is at present very uncertain whether the
Thatcher Government will be able to succeed in its aim of
cutting down substantially employment in the public
sector, but it is quite certain that under almost any future
government there will be no very substantial further expan-
sion of public employment.

It may be that over the whole economy, not merely the
public sector, supply and demand for labour is the basic
factor in the UK's poor performance compared with West
Germany, France, ltaly and Japan over the last thirty years.
All these countries have been able to draw on large reserves
in labour in agriculture, and the first two also until the
middle 1970s had large net immigration. If this interpretation
is correct, it suggests that the difference between the UK
and these other countries will now narrow, not so much
because of an improvement in the UK's performance
(though both North Sea oil and its labour force growth
suggest this is likely in the next decade or two) but because
the other large industrial countries are likely to catch the
“British disease’ as their labour supply position become
tighter. Another large imponderable is whether the level of
unemployment in Britain in 1981 (1% million, likely to rise
to 3 million - unknown since 1933) will lead to a long-run
change in attitudes. Many managers report such a change
within the last year or so, which will presumably soon show
up in improved labour productivity figures.

Even in the past, it is very likely that demarcation and
apprenticeship rules and other restrictions on the use of
labour have been more damaging than strikes and wage
claims, But it is very difficult to know how widespread such
practices are. An extreme example is the Fleet Street
printers, who have wages at a level which has put all the
national newspapers except one (the ‘‘Daily Telegraph'’)
in a precarious financial state. In many factories, in the past
it has been usual for production workers not to undertake
repair and maintenance of their machines, but some
Japanese firms which have recently set up factories in the
UK have completely overturned this long-standing practice.
Most of the old-style apprenticeships, involving several
years training and mainly intended to limit recruitment,
have now gone (except in the case of Fleet Street printers,
where it has been said that recruitment is practically
hereditary !). On the other hand prohibitions on the use of
part-time labour are still widespread in unionised sectors.
For example, most education authorities, faced with the
need to retrench, have dismissed their part-time rather than
their full-time teachers, who in addition to being protected
by the Redundancy Payments Act and other legislation are
usually in a strong position to influence the outcome. Over
very many branches of the economy, unemployed workers

‘and school-leavers would probably be willing to do the job

at lower wages than existing employees, but are prevented
from doing so. 5]
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The Hon. Lindsay H.S. Thompson (centre), Deputy Premier of the State of Victoria, The Acting Chairman of the West Europe Committg

Australia, together with officials from his office and Mr. P.W, Bergman (2nd left), Trade Committee and executive staff of the Chamber, had

Commissioner for Australia in Hong Kong, calied at the Chamber offices for discussion with  the Birmingham Chamber of Commerce Trade Groy
the Director, Jimmy McGregor, on prospects for expanding two way trade between ascertained that the group had negotiated a good ley
Australia and Hong Kong. It was perhaps fortuitous that the Chamber, at the time of the
Deputy Premier’s visit, was just about to send a trade mission to Sydney and Melbourne
for the first time in some years and this augurs well for the future.

New Members
Nine companies joined the Chamber
during March :

Alkemal Trade Organization
Hongkong Trade House Co.

Joanne Trading Co. Ltd.

Kenway Watch Manufacturing Co. Ltd.
P & L Associates Co.

S. & M. Gemcrafts Co. Ltd.

Tactfuse Limited

Tradeworld Corporation

Winning Corporation

!

hod

G
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Committee members of the Chamber visited the New Territories to update their knowledge Thirty-one executives attended the Chamber's Hons
of the New Towns on 23rd March. Mr. James Hayes (first from left), Town Manager and from 24th to 26th March. The course sets out t0 13
District Officer of Tsuen Wan welcomed the group and explained the development Kong as a Chinese community. Picture shows Prof-
programme of the area. Kong talking to participants. The course is run twi¢

Harry Garlick.
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cussion and exchange of views with members of

ently visited Hong Kong. It was subsequently
juring the visit.

Financial Management for
Non-financial Executive

A two-week course

Times and The
Business School in London will

held in London from 6th to 17th July

1981.

The course, now being offered for the
fifth successive year, is designed for
middle and senior management in
industry and finance, who are not
trained in accountancy but who need
to understand the increasing range of
accounting and financial management

skills.

Further details are available from the
Financial Times Conference Organi-

4 I B
ew Arrivals course held at the Sheraton Hotel
ly arrived expatriates on different aspects of Hong
Professor of Education at the University of Hong
IS managed by the Chamber’s Assistant Director,

on financial
management organised by the Financial
City University

Members of a high level delegation from Nicaragua, (left to right) Robert'Rélph Saucci, Vice

Consul, Mr, Alvaro Guzman, Vice Minister of Foreign Trade and Ms. Adilia Amaya, Director
of Planning in Ministry of Social Welfare, called on the Chamber to discuss the latest
economic development of their country and the possibilities of increasing trade between
Hong Kong and Nicaragua. They met the Chamber’s Assistant Director, Trade, Ernest Leong,

and Acting Director, Harry Garlick (right).

sation, Minster House, Arthur Street,
London EC4R 9AX. Telex : 27347
FT CONF G.

Hong Kong Computer Conference
1981

The Hong Kong Computer Conference
will be held on 15th - 16th May 1981.
Its aim is to increase the awareness and
the knowledge in cost-effective data
processing of the commercial and
industrial sectors, with three parallel
streams of presentations in manage-
ment, technical and application areas.

For more details, contact Mr. Stephen
K.M. Lau, Chairman, HK Computer
Conference, Data Processing Division,
Hong Kong Government, New Mercury

Y ,

Mr. Mervyn Law, Chamber representative, presents a certificate and cash award to one of

House, 16/F., Hong Kong. Telephone
No. 5-272047.

Hong Kong Toy & Gift Fair

Over 5,000 international buyers are
expected to attend the 7th Hong Kong
Toy and Gift Fair which will be held
at the Hotel Miramar from 7th to 9th
October 1981.

The fair is an established trade event
organised annually by the Hong Kong
Trade Development Council to
promote the Hong Kong toy and gift
industries. i '

For further details and an application
form, please call Hong Kong Trade
Development Council at 5-257152 ext.
315. Application form should be

submitted not later than 15th May.

the Good Citizen Award recipients at the Kowloon Police Headquarters auditorium.
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Hong Kong embarks on

_fashion creativity

by Josephine Martin

For years, Hong Kong garments have been designed according to importers’ styles and specifications.
But all that is changing, as Hong Kong’s own fashion design talent wins expanding international

recognition.

Ragence Lam is one of Hong Kong's designers who is making a breakthrough in fashion.

Unlike most businessmen, Ragence doesn’t find forecasting a problem. By January this year, he had his
winter 1981-82 collections ready. In the future, it wouldn’t be surprising if Ragence lines up among the
famous international fashion names - Claude Montana, Kenzo Takada and Yves St. Laurent,

Ragence never thought of being a
fashion designer until the ‘70s. He left
Hong Kong in 1970 to study for A
levels as a preparation for a university
degree. When he arrived in London, he
was exposed to a lot of new ideas, new
things he hadn’t seen or heard of
before. Gradually, his interests were
diverted to fashion — fabrics, textile
designs, drawing sketches and copying
styles from fashion magazines.

“| applied to the Harrow School of
Art after one year in London. The
interviewer thought | was good enough
to skip the two-year foundation
course, so | went straight into fashion,
| didn't finish my A levels because |
wanted to concentrate on drawing and
sketching. After finishing the course, |
went to the Royal College of Art. It's
a post-graduate university. Only a few
applicants can enroll and | was lucky.
enough to get a place.

“My parents wanted me to become a
doctor, a lawyer or someone with a
‘respectable’ profession. Fashion design
was totally alien to them as a career,
However, they didn’t hinder me from
pursuing my plans.”

Ragence is a holder of a master's
degree in fashion design from the
Royal College of Art. His talent was
widely recognised when he won the
Hong Kong award for fashion design at
the First Young Designers Show
organised by the Hong Kong Trade
Development Council in 1977.

Most people want to look young, but
not Ragence. ‘| guess looking too
young is one of my shortcomings.
People tend not to take me seriously
at the start. | have to persuade them
that | mean business,” he says.
Ragence points out that his stay in
London helped . him enormously
although it was a bit chaotic. Starting
from scratch, he had to be indepen-
dent, being away from his family. He
had a hard time coping with a totally
different society, with a different
language. “It was the turning point in
my life. | learned about myself —
discovering my weaknesses and trying

to overcome them.”

“While in London, | never thought
of my family consciously. But |
dreamt about my home and my
parents all the time. So | must have
missed home very much, subconscious-
ly. Maybe that was the reason why |
came back to Hong Kong for good
after nine years in London. it's home
after all.”

“Do you know that in Hyde Park
there is a street market?” asks
Ragence. ‘“‘Every Sunday, 1 sold
jewellery in Hyde Park. | did it for
four years. Through selling, | learned
English and | learned to speak to
strangers. It was good training for me.
Now | don’t find selling my collections
a hard task.”

Ragence believes there is no hush-
hush in designing. However, it's not

just sketching or drawing pretty
pictures, buttons, bows or frills.
“First, you need to define your

market,”’ says Ragence.

“There are different levels of fashion
designing. High fashion is exquisite
and very expensive, Usually, designers
make outfits which are one of a kind.
Of course, the fewer the items, the
more expensive they become. Medium
market fashion aims at the middle
level income group. Several outfits of
the same design are produced although
limited in number. Then there is the
lower market or the mass market
fashion. Similar outfits are mass
produced. Clothes are very cheap even
though they have interesting current
styles and colors.”

“Second, you need to have the market
feel — its likes and tastes. It is neces-
sary to know exactly what customers
want to wear, for what occasion and
what sort of lifestyles they have,” he
continues.

Ragence explains that every fashion
centre has its own character. Paris is
chic and dramatic, Italy is classic and
elegant, Japan is casual and sporty and
the United States is simple and
relaxed.

He described Hong Kong as a unique

fashion centre. “There are various
shops selling factory rejects or hawkers
selling mass market fashion. On the
other hand, there are shops selling
imports from Europe, America and
Japan. So Hong Kong covers two ends
of the market — the high fashion and
the down-market,

In his opinion, the Chinese are still
conservative in clothing. ‘“Although
they are fashion conscious, they are
not advanced enough in their way of
thinking. They wear something which
is already fashionable. They are afraid
of wearing something avant-garde,
something that will be fashionable in
a few months time. They want to be
sure they will not look too weird or
too different. But for sure they like
to dress-up and look very smart.”
“There is a small circle of rich ladies
who wear high fashion in Hong Kong.
Maybe one doesn’t get to see that
circle of people because they move
about in Rolls Royces, Mercedes, big
houses and hotels and parties and
planes.

Ragence believes Hong Kong has a
very good chance of becoming a
famous fashion centre. “Hong Kong’s
garment manufacturing industry has
no choice but to move upmarket in
design if the industry is to expand
internationally. We are very strong in
garment manufacture, but weak in
design creativity — not for lack of
talent, but due to lack of opportuni-
ties for local designers. Given the
chance to prove themselves, Hong
Kong's young designers, combined
with Hong Kong's garment manu-
facturing expertise, could be very
competitive in the international
fashion market."”

Ragence says fashion in Hong Kong is
like a newly sown seed. The seed does
not grow by itself. It needs a lot of
care, watering and sunlight. But once
it sprouts, it may grow to reach the
sky.

Ragence considers government backing
important in lifting Hong Kong's
fashion image. There should also be



GEC
Technology
at work

installing equipment for computerised traffic control,
surveillance, toll collection, ventilation, power distri-
bution and lighting.

In Hong Kong, GEC technology works in transport,
telecommunications, power generation and distri-
bution, electronics, and lifts and escalators.

The General Electric Company of Hong Kong Limited
{Incorporated in England with limited liability)

One Hysan Avenue, Causeway Bay, Hong Kong.

Telephone: 5-7902828




van Ommeren (Asia) Ltd

Room 1817-1818. Star House, 3 Salisbury Road, Kowloon.
Hong Kong. Tel.: 3-698610/11 Telex: 36645 Protr
Cables: VANOMMEREN

various world-wide activities of the van Ommeren group:

Ship Owing ® Ship Agency ® Ship Broking ®Ship Supplies ®Ship Management ® Marine Consultancy ® Crewing
Travel ® Trading ® Insurance ® Forwarding ®Bunkering ® Tank Storage ® Inland Tank Shipping ® Ship Repairs

VAN OMMEREN HONG KONG IS AGENT FOR:

. Shipyards Aviation
GOTAVERKEN CITYVARVET, Goteborg — Sweden SCHREINER AIRWAYS, The Hague — Holland
NIEHUIS & VAN DEN BERG, Rotterdam — Holland . .
‘ Ma t
TSAKOS, Montevideo — Uruguay MMS Stam;cl)nrg ng)t:\arr-n—eg Ss-:vnoe

SEBN, Napoli — Italy
Marine information service

Heavy lift vessels T f —
DOCK EXPRESS, Rotterdam — Holland MAREAT S Srmiard, Confi. — LLEA.
ENSHIP, The Hague — Holland ' Bunkering Services

Dredging PETROSTAR COMPANY LTD.

Jeddah Areas — i i
VO2 DREDGING, Odijk — Holland eddah & Dammam Areas — Saudi Arabia
. Ship Repairs
Stavedaring NICO INTERNATIONAL

PAYS NV, Antwerp — Belgium
Covering CHINA & Hong Kong




cooperation among the designers,
textile manufacturers, boutiques and
ultimately the customers because they
are the ones who eventually buy and
wear the clothes.

Ragence points out that there has to
be a compromise between what the
market wants and what the designers
wish to push. “As a designer, | have
to propose something new and
different to the customers, hoping
they will accept the ideas. Designers
must have certain feelings for clothes
and fashion. A lot of it is achieved
through experience and hard work.
Certain styles sell better than others,
so gradually | see a certain trend
within my collections

“l am an Aquarian and Aquarians are
non-conformists. | do things on
impulse. Luckily so far, | haven’t made
any serious mistake, little mistakes
yves. And | don’t think | make the
same mistakes twice.”

Ragence varies his styles according to
the fabric. “If | use jersey, automati-
cally, design is feminine and sexy.
For silk taffeta, it is dramatic and
romantic. For velvet and black lace,
it is mysterious and bewitching.”’
Ragence, who finds designing very
exciting, says that a person’s character

is displayed in her choice of clothes.
Clothes can change a person's
character; it can add confidence.
However, he says a person usually
chooses an outfit that suits her person-
ality. A quiet person chooses subtle
styles and colors and more classic
clothes, while an outgoing person
chooses the chic and sexy outfits.”
Ragence established his workroom in
New Bond Street, London in 1977.
From there his garments are today
being sold to Browns, a chain of
boutiques called Whistles and to other
prestige outlets in Europe and the
United States. He has designed
collections for Fiorucci in Milan and
Birds in Hong Kong. He also opened
his own shop in Hong Kong about
three months ago.

Aside from designing, Ragence has a
variety of interests. He likes the arts

generally, sculpture, music and
architecture. He admits he can’t sing
well but he’s a good listener. He likes
classical music, opera. And he likes
painting. ““At the moment | can only
do sketching and fashion illustration.
In the future, if | have time, | would
like to do some proper painting.”
What about future plans?

1 will be leaving at the end of March
to attend the Individual Clothes Show
in London. | will be displaying my
winter collections.

“l intend one day to launch an
exclusive fashion collection under my
name. It will be the Ragence Lam
look."” a]







_Trade in Progress

Hong Kong Overall Merchandise Trade (HK$M)

January 1981
Imports 10,685
Domestic Exports 6,346
Re-Exports 3,328
Total Exports 9,674
Total Trade 20,359
Balance of Trade -1,011

Imports : Major Suppliers (HK$M)

Japan

China

USA

Taiwan

Singapore

UK

South Korea
Switzerland

Fed. Rep. of Germany
Australia

Imports : Major Groups (HK$M)

Raw materials and semi-manufactures
Consumer goods

Capital goods

Foodstuffs

Fuels

Domestic Exports : Major Markets (HK$M)

USA

Fed. Rep. of Germany
UK

Japan

Australia

Singapore

Canada

China

Netherlands

Nigeria

Domestic Exports : Major Products (HK$M)

Clothing

Toys, dolls and games

Watches

Textiles

Radios

Electronic components for computer
Handbags

Hairdryers, curlers and curling tong heaters
Electric fans

Footwear

January 1980

8,132
4,997
2,047
7,044
15,176
-1,088

January 1981

2,254
2,227
1,120
914
973
470
432
180
299
160

January 1981

4,492
2,699
1,296
1,235

963

January 1981

2,222
668
555
198
213
147
163
202
150
134

January 1981

% Change

+31
+27
+63
+37
+34
-7

January 1980

1,600
1,636
873
582
697
436
291
177
265
113

January 1980

3,554
1,857
1,055
953
713

January 1980

1,615
635
528
181
183
131
119
109
135

68

January 1980

1,742
382
285
372
326
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Re-exports : Major Markets (HK$M)

hina

ISA
donesia
ingapore
aiwan

pan

lacau

K

outh Korea
igeria

le-exports : Major Products (HK$M)

extiles

hemicals and related products

yotographic apparatus, equipment and supplies and

optical goods, watches and clocks

on-metallic mineral manufactures

rude materials, inedible except fuels

lectrical machinery, apparatus and appliances and electrical parts
rticles of apparel and clothing accessories

ood

/alues and volume - monthly progress (all values in HK$M)

Imports Domestic Exports

Value Quantum Index Value Quantum Index
(1973:100) (1973:100)

978 60,056 162 40,711 150

979 85,837 176 55,912 175

980 111,651 209 68,171 195
lonthly Average

980 9,304 5,681

an. 1981 10,685 6,346

\rea Comparison (HK$M)

Imports
January 1981
outh and East Asia (excluding China) 5,224
hina 2,227
urope 1,445
=EC) (1,162)
orth America 1,248
ustralia 160
frica 119
iddle East 130
buth America 28
est of world 104

January 1981

707
371
282
265
196
212
100
155

29

99

January 1981

January 1980

202
186
149
156
190
155
75
140
67
141

January 1980

574 218
278 221
180 176
226 202
377 212
221 113
191 102
150 116
Re-exports
Value Quantum Index Total
(1973:100) Trade
13,197 145 116,964
20,022 184 161,771
30,072 253 209,894
2,506 17,491
3,328 20,359
Domestic Exports Re-exports
January 1981 January 1981
706 1,447
202 706
2,055 347
(1,691) (292)
2,384 391
213 45
319 166
208 150
114 25
145 50
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No

liner services all over the world

bulk seatransport of all dry and liquid goods

Nedl

services to the offshore industry

inland waterways transport of bulk dry and liquid ‘

specialized stevedores with first class facilties

Nedll

international transport - wherever, whatever

Worldwide Transport -A Nedlloyd Group
[

Nedlloyd Group is represented in Hong Kong by
Nedlloyd (HK) Ltd., Sincere Building, 22nd floor, 173, Des Voeux Road Central, Tel: 5-455633.
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cargolux, the
european express

And if you are importing from
Europe we have the fastest and
most reliable service available.
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LOWEST PRICE

and
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for all pianos, organs,
guitars and musical
instruments

have a musical holiday,

Come to celebrate with TOM LEE.

521 HENNESSY ROAD, CAUSEWAY BAY, HONG

6 CAMERON ROAD, TSIM SHA TSUI, KOWLOON.
51 CARNARVON ROAD, TSIM SHA TSUI, KOWLOON.

389-B NATHAN ROAD, YAU MA TI, KOWLOON

TOM LEE PIANO CO.,LTD.

60-62 DES VOEUX ROAD, CENTRAL, HONGKONG.
U-12 MAN YEE BLDG. 69 QUEEN’S ROAD, C.,, HONGKONG.

TEL. 5-230934
TEL.5-221777
TEL. 5-762733
TEL. 3-678682
TEL. 3-660927
TEL. 3-843787
TEL. 3-675087

KONG.




Moving cargo around the globe with
efficiency, promptness and profitability.

Our 7 sailings of full container service a week
to 62 major ports by our 9 regular service routes
have all the answers to your shipping problems.

SERVICE ROUTES

Far East/North America Atlantic Coast Service

Far East/North America Pacific Coast Service

Far East/ Europe Service

Far East/ Australia Service

Far East/ Middle East Service

Far East/ West Africa Service

Southeast Asia/ North America Atlantic and Gulf Coasts
and Central America and Mexico Service

Hong Kong/Thailand Interport Service

Hong Kong/ Philippines Interport Service

€ ORIENT OVERSEAS Container LINE

General Agents in Hong Kong:
HONGKONG EXPORT LINES, LTD.
Hong Kong Office: Hutchison House, 11/F., 10 Harcourt Road. Hong Kong. Tel: 5-264141 (30 Lines)

Kowloon Branch Office: 1313, Ocean Centre, Tsimshatsui, Kowloon. Tel: 3-660237 (4 Lines)
Macau Sub Agent:

CONTAINER SHIPPING AGENCY LTD.
Room 308, Tai Fung Bank Bldg., An. Al. Rebeino, Macau, Tel. 86972, 84900.
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- IML

If You are Exporting Goods
to Nigeria....

The IML Group knows Nigeria very well

B
H
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*

*

%

903 Star House
Kowloon, Hong Kong
Tel 3-7213434

IMNL

Telex 33823

IML is an airfreight and air courier company that has specialised in the
movement of goods to Nigeria for many years.

IML has its own company in Nigeria, IMNL which has 15 branch offices
throughout the Federation. IMNL is a licenced Clearing Agent.

* IML send airfreight from Hong Kong (and from Japan, Korea and
Taiwan) twice a week to Lagos Kano and Port Harcourt.

IML send business documents twice a week from Hong Kong to
anywhere in Nigeria, delivered door to door in 48 hours.

IML send Spares, Samples and other small dutiable items twice a week,
delivered door to door in less than 72 hours,

CONTACT IML IN HONG KONG OR IN NIGERIA
or any IML office throughout the world.

17 Laide Tomori Street
Off Medical Road, lkeja
Lagos, Nigeria

Tel 963948
Telex 21332
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Take this

fo win the arms race
in business

Leave competitions behind
by equipping yourself with the
latest knowledge."New Products
and Technologies” Keeps you
informed on progress in
the home and personal
product field:

1. Approximately 240 newest
products and technologies
from Japan and worldwide.

2. All carefully selected for their
high commercial potential.

3. Each illustrated with detailed
information.

4. Contact addresses of sources.

It's worth it —

every four months you can get this
invaluable collection of new ideas
from all over the world at the price
of US$199 for annual subscriptions,
or US$75 for single editions
(including postage).

Subscribe now

and submit your payments with
the form below.

Further enquiries should be directed to:
The publisher

Market Research Corporation

1195-63, Kitazuka,

Mobara City, Japan.

CR:

Mr. K.C. Ho

Trade & Technical Publication Co.
48-51 Connaught Rd. W.

Fui Nam Building, 13/F, Room ‘D',
Hong Kong.

Tel. 5-447444 5-430483

™ TO:MARKET RESEARCH CORPORATION ™= = = == =u

| Account no. 46-001-7479-4

I hereby enclose the amount of

Name

United Chinese Bank, 31 Des Voeux Road, Central, Hong Kong.

single edition of “New Products and Technologies” including postage.

for my annual subscription/

(in full)

Address
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When &loing business with Sweden and Norwa

just call Hong Kong 5-251100 and 5242100

Mr. Bo Ekander, who has more than ten
years’ experience of top management with
business enterprises in East Asia, is representing
Gotabanken of Sweden and Christiania Bank
of Norway in Hong Kong.

The establishment of this new representative
office is a consequence of the rapidly increasing
trade between the East and Sweden/Norway.

D GOTABANKEN

Hong Kong Representative Office
Tel: 5-251100 Telex: 74348 GOTBK HX
Cable: GOTABANK

Therefore, when doing business with these
highly attractive markets, you can now get in
touch with two of their leading banks right on
your own ground.

Mr. Ekander can give you the kind of first
hand information about Sweden and Norway
that is essential to you. And you won’t need a
telex to reach him. A telephone call will do.

l( CHRISTIANIA BANK OG KREDITKASSE
Hong Kong Representative Office

Tel: 5-242100 Telex: 74702 XIABK HX
Cable: XIABANK

Mr Bo Ekander, Representative, 1017-1018 Swire House, Chater Road, Hong Kong.



Open your office -
for new executive |
telephone systems
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SIEMENS TOPSET 100 —added
facilities that pay a dividend:
Hands-free conversation, directly
advising the secretary, summoning
a messenger or conference sign
for door.

Good telephone connections help

to build good relations with your
business partner. The SIEMENS
TOPSET 100 embodies all the facilities
that are essential in modern
telephony such as: Refer back calls,
three way conversation (add-on),
diversion of ringing, automatic
transfer of ringing or busy indication.

The SIEMENS TOPSET 100 saves such
dialling and waiting times. Pressing

a single button causes the SIEMENS
TOPSET 100 to set up the desired
connection automatically in a
minimum of time, by one-way priority
circuits to ten, twenty, thirty or more
extensions of the office PABX.

Siemens for all Private Telephone Systems

If you want more information about
the SIEMENS TOPSET 100 line

of executive telephone equipment,
the electronic repertory dialer
NAMENTASTER 1032, the functional
telephone MASTERSET 111 or about
PABX ESK 400 E or 3000 E please
write to:

P.O. Box 97, Hong Kong

T —

ge‘b;; STCOLfCL Siemens Divisic




